New York Medical Center
00000 Big City Street
P.O. BOX 9020
New York
NY 00000-0000
Attention: Mr. John Bestman, Facility Manager 
SAFETY ALERT 
– MEDICAL AIR COMPRESSOR PACKAGE UPGRADE –
Dear Mr …………
Re: Medical Air Compressor Package - Serial # …… DRAFT LETTER ……………
Electrical Control Panel – Single Fault Failure   

This letter is to inform you of a potential safety issue related to the above noted medical air compressor package. We have become aware of the possibility of a single fault failure of the electrical circuit of the model and vintage of the package that our records show to be installed at your facility. Under certain conditions, the secondary control voltage fuses could open the electrical circuit in order to protect the integrity of the system and other components. There is a concern that in such an event, it is possible that the system could be exposed to a single fault failure, resulting in the shutdown of the entire medical air compressor package.  The possibility of such a failure exists, and we are concerned that it may increase as individual electrical components get older and are exposed to normal wear and tear through the demands of continuous operation and cycling of a medical air compressor package. As we are not familiar with what other back up medical air or procedures may exist at your facility, thus only you can evaluate the level of hazard presented by this potential condition.
Medical Air Compressor Upgrade:

A package has been delivered to you along with this letter containing the necessary parts and technical instructions to immediately perform an upgrade of your pre-2001 vintage medical air compressor package. The new design will prevent such an occurrence and provide additional protection for the electrical circuitry for your system.  We are pleased to inform you of a simple and readily available solution that can be performed in the matter of a few hours by any qualified electrical contractor with a minimum of system downtime. 

No charge or cost:

We are herewith providing, at no charge, individual line fuses to install per the enclosed instructions.  In addition, we are prepared to reimburse you for the reasonable charges of approximately four (4) hours of time that we would expect a competent electrical contractor to take to perform this upgrade.  We ask that you have the upgrade performed by your own contractor immediately in the interest of ensuring the continued safe operation of the medical air compressor package.
What you have to do:
Please let us guide you through the process;
· Provide the enclosed parts and instructions to your electrical contractor. 
· In the event that the electrical contractor has any questions or concerns, please have them contact our Technical Service 1-888-4-MEDGAS – Select Option #4 
· Once the upgrade has been completed, discard the original electrical drawing and insert the new electrical drawing into the electrical panel.
· Send a copy of the electrical contractor’s invoice to our representative Mr. Ivan Woods (e-mail: ivan.woods@beaconmedaes.com) and he will arrange for compensation.

If you have any concerns or difficulties finding a suitably qualified electrician, then please do not hesitate to contact us at 1-888-4- MEDGAS – Select Option #4 and we will assist with alternative arrangements.                  
Thanks in advance for your cooperation.

Yours sincerely,     

David Anderson                                              
